Troubleshooting
Information

e My jobs need to run longer than the queues permit




My jobs need to run longer
than the queues permit

e At INCD the default max elapsed time for the queues is 72h. The values for all queues

can be consulted here
e In case you cannot parallelize your job (split one single job into multiple parallel jobs) you
can use job dependencies. In this case you create a chain of jobs on which N+1 jobs

dependes on the previous one N. Check this link

44 NOTE There is a special queue available for very long jobs. This queue is
restricted and available only in very special circunstances. If you have this type

of requirement please contact the INCD support helpdesk



https://wiki.incd.pt/books/manage-jobs/page/queues-information
https://wiki.incd.pt/books/manage-jobs/page/how-to-use-job-dependencies
https://wiki.incd.pt//books/user-support/page/helpdesk

